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WD-i Outlooki plugina ikoon on kadunud

Véimalik pdhjus ning lahendus: Outlook ise blokeerib aeg-ajalt selle plugina, mille tulemusena kirja
vaates vastavat nuppu ei kuvata. Soovitame kontrollida Outlooki seadeid vastavalt allolevale juhisele.

1. Avada File -» Options - Add-ins
2. Kontrollida, et Webware Outlook Webdesktop Connector ei oleks Disabled Application Add-ins
plokis, kui on siis tuleb sellel klikkida ning Manage plokis valida disable Manage COM Add-ins ja
vajutada nuppu “Go,,
erereas———————— N B , F[ =T

|
Genera

| : i View and manage Microsoft Office Add-ins

Customize Ribbaon

[EF
|| ralendar Add-in Ophions
Contacts Launch Add-in options dialog: | Add-in Options...
Tasks
Add-ins
Motes and Journal
Hame Location Tyne
| Search Adtiwe Application Add-ins
Mabile GoTobleeting Outlosk COM Addin Lot GoTobleeting 1865\ G2MOutlookAddindll  COM Add-in
| Microsoft Exchange Add-in L OMfice Office L8 ADDING UmOutlookaddindll  COM Add-in
Lsnguage Microsoft Qutlook Sodial Connector Chusoft OfMce\ OMicel O SOCIALCONNECTORDLL  COM Add-in
| Microsoft SharePomnt Server Colleague Import Add-in O Office Office 1 ADDINS Colleaguelmport.dll - CORM Add-in
Advanded OmeMote Motes about Outlook Rems .. pBEPMicrosoft Office’\ Officel £ ONBEHAOLdIl  COM Add-in
| Webware Outleak Webdeiktop Connedor O ok 20 0Webdes ktaplonnecton vilo|vilalocal COM Add-an
) _ _ Inactive Application Add-ins
| Hhsiek Ao Toofar Microsoft VBA for Outiook Addin Chrosoft Office\ Officel S ADDINSWOUTLVBADLL COM Add-in
| Add-Ins Disabiled Application Add-ins
Trust Center Windows Search Email Indexer Cowindows System3Zumssphto, dil COM Add-in
| Audd-in: Windows Search Email Indexer
Puiblisher < Nones
Compatibility: Mo compatibilty infarmation svailsbsle |
Location Crwindows System3 Fumssphtb.dil
]

| Description: Windows Search Email Indexer

Manage: Disabled Rems [=] o I
| .
|

oK Cancel

3. seéjérel teha linnuke Webware Outlook Webdesktop Connectori ette ning vajutada “OK”

WD-st saadetud bdoc-formaadis e-kirja manus on Outlookis dat-formaadis ja
seda ei saa avada

Webdesktopi kasutajatugi testis seda ning juhul kui:

« fail OL-ist alla laadida, salvestada kohtarvutisse ja laiend ara muuta, siis fail avaneb korrektselt;
e Testitud 17.04.2015. Uuel testil 19.05.2015 OL-s faili nimi muutunud polnud ning oli OL-st

avatav.O data-bdocg oh-fa ormaattavo-fathnimi-muutunud —vaku-saataOL-0
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e OL-is ei ole eeldatavasti Uldse toetatud bdoc-formaadis failid, seda saab vaadata OL-s File >
Options > Trust Center > Trust Center Settings > Attachment Handling > Attachment
and Document Previwer.

Kokkuvéttes tundub probleem olevat OL-is, kus fail tuleb esmalt kohtarvutisse salvestada, vajadusel
formaat muuta ning siis see avada.
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